
Recycle 
mobiles today, 
do good for 
tomorrow.

Our collection network includes 
over 3,000 drop-off points  
around the country along  
with a free post back option.



Who is 
MobileMuster

What is accepted

All brands of mobiles, chargers,  
accessories, wearables and wifi dongles.

Established in 1998, it is the  
product stewardship program of  
the telecommunications industry.

Is accredited by the Federal Government.

Is voluntarily funded by all the 
major handset manufacturers  
and network carriers.

Is a free and secure mobile phone  
recycling program in Australia managed  
to the highest environmental standard.



Why recycling 
matters

Carbon neutral

When you recycle with MobileMuster it is 
100% carbon neutral. We are committed 
to reducing our carbon emissions 
and where necessary offsetting all the 
emissions associated with the product 
stewardship program. It means that all 
our operations have net zero carbon 
impact.

Environmental benefits

The environmental benefit of recycling 
mobile phones is gained from avoiding 
future greenhouse gas emissions, saving 
energy, protecting the environment  
and conserving natural resources.

Recycling improves air quality by 
reducing the demand for power used 
in the mining, refining, processing and 
shipping of raw materials. Through 
recycling we also prevent potentially 
hazardous materials from entering  
the environment.

Circular economy

We believe our role is to enhance the 
collection system of unwanted phones, 
support repair and reuse programs to 
increase the lifespan of mobiles, improve 
the material recovery in the recycling 
process and reduce the number of 
phones in storage.



Before you recycle, sell or give away your  
mobile phone, you should remove your  
personal information. If your mobile  
phone is still working, follow our steps  
for managing data on your device.

1. Unpair all external accessories

2. Back up your device

3. Log out of all your accounts 

4. Perform a reset

5. Remove the SIM card and any external 

 storage if you want to keep it

Remember instructions can vary depending  
on your mobile phone. If you need help,  
look up the phone manufacturers website.

If your phone is damaged and you’re  
unable to remove the data, as part of  
the recycling process MobileMuster  
will destroy any data left on the device.

Ensuring 
data security

Watch our instructional  
videos on our website



When MobileMuster receives your 
old phone it is dismantled and the 
components processed to maximize 
recovery rates. The program is accredited 
by the Federal Government and  
ensures that everything is recycled in  
an environmentally responsible manner.

All the metal, glass and plastic used 
to make your mobile phone has the 
potential for a second life. The program 
recovers over 95% of the material from 
old phones and accessories, which 
are then used in the manufacturing of 
new products. This process reduces 
the impact of mobile phones on 
the environment by avoiding future 
greenhouse gas emissions, saving energy 
and conserving our natural resources.

What happens 
to a phone when 
it is recycled?



02 8920 3555  
mobilemuster@amta.org.au 

mobilemuster.com.au

Calculate your environmental 
impact on our website

MobileMuster is the Government accredited stewardship  
scheme of the mobile phone industry, an initiative of the  
Australian Mobile Telecommunications Association (AMTA).


